
 
 

 Payment Policy  
 
Four Kauri Medical is committed to providing all our 
patients with aƯordable Health Care.  
 
To help us provide the best services for you and your whānau we make the following 
requests:  
 
That you make payment on the day of your appointment. If you do not make 
payment at the time of your appointment, we will email your invoice to you so you 
can use online banking to pay your account. Please do this as soon as possible after 
seeing the Doctor or Nurse.  
 
 
Our bank details are:  
 
•  ANZ Account – Four Kauri Medical Limited - 060284 0075169 50  
•  Please add your full name/invoice number as a reference.  
•  Please pay this invoice within 7 days.  
 
 
 
Payment diƯiculties: If you need assistance, we oƯer payment plans with a 
minimum of $5 per week. Please contact us to arrange this.  
 
Late payment fee: Accounts not paid within 7 days will incur a $5 monthly late 
payment fee.  
 
Accounts over 90 days past due: We reserve the right to:  
 

 Refer your debt to a collection agency and share your name, address, and 
phone number for this purpose only  

 Disenroll you from our practice, as ongoing unpaid debt represents a 
breakdown in the therapeutic patient-practitioner relationship  

 



Prescriptions Policy  
 

 Repeat prescription requests are always checked by a doctor. Sometimes 
you may be asked to make an appointment before a prescription can be 
raised.  

 
 Your prescription request will be processed within 2 – 3 business days. 

(There may be a delay over weekends, and public holidays so please 
remember to order in advance) Same day urgent scripts are available for an 
extra $5 fee. Please call us and speak with a staƯ member if your request is 
urgent.  
Scripts requested aŌer 3 pm will be reviewed on the next business day.  

 
 

12 - Month Prescriptions 

 To request a 12-month prescription, you must book a stand-alone face-
to-face 15-minute GP appointment. 

 If you want to discuss any other medical conditions at the same time, you 
are required to book a double consultation. 

 Patients agree it is their responsibility to notify the practice of any 
changes to their medical condition so that medications can be adjusted 
and GP reviews scheduled appropriately. 

 Controlled medicines, including opioids, benzodiazepines, and ADHD 
stimulant medicines, are not included in the 12-month prescribing 
change and continue to follow existing legal and safety requirements. 

 

Appointment Types & Duration 

 Standard appointments are 15 minutes and include 1 issue only 
 For 2 or more issues, please book a double consultation (two 

consecutive slots) 
 To help our GPs see patients on time, you may be asked to book a follow-

up consultation if your GP is unable to complete your appointment within 
the scheduled time. This additional consultation is payable by the 
patient. If you anticipate that your concerns will take longer than 15 
minutes, we recommend requesting a double consultation when 
booking.  

 You must arrive on time for your consultation. If you do not arrive at the 
scheduled time, you may be asked to reschedule your appointment. If 
you miss your consultation because you are unable to arrive on time, a 



Did Not Attend (DNA) fee of a standard consultation fee may apply. If you 
arrive late but the GP is still able to see you, please note that your 
consultation will still end at its original scheduled finish time. For 
example, if your 15-minute appointment is at 9:00am and you arrive at 
9:05am, your consultation will still end at 9:15am. Please allow enough 
time for traffic and parking and aim to arrive on time. If you think you may 
be late, please call reception to let us know ASAP. 

 Please note: If your consultation exceeds 15 minutes, a double 
consultation fee will be applied. If your consultation time has ended and 
additional time is needed for your GP to complete referrals, a separate 
referral fee will apply. 

 We have reserved a limited number of appointments each day for 
patients requiring urgent attention. Same-day urgent consultations may 
be available on a first-come, first-served basis. Please call us first thing 
in the morning to request for an urgent appointment. Kindly note that our 
nurses will need to triage you first to assess the level of urgency before 
booking you in.  

 Driver's License appointments: Book a 15-minute nurse’s appointment 
followed by a 30-minute doctor’s appointment 

 If you are unsure about appointment length needed, call reception on 09 
846 0002 

 

Missed Appointments Policy  
 
We do understand that there are times where emergencies, work obligations and 
family may prevent you from attending an appointment but ask that you always 
phone us at least one hour prior to your scheduled appointment so we can 
reschedule you and oƯer your original appointment to another patient.  
 
Failure to do so will result in being charged the full cost of an appointment. Please 
note that funded patients, such as children or pregnant women receiving free care, 
will be charged a $5 administration fee for missed appointments.  
 

Zero Tolerance Policy  
 
Four Kauri Family Medical practices a zero-tolerance policy when it comes to any 
verbal, aggressive or violent behavior toward staƯ or patients.  
 
If you are abusive or aggressive toward staƯ and/or other patients, you WILL be 
removed from our enrolled patients list.  
 



We ask that you please always treat all our Practice StaƯ members respectfully. 


